Student Meal Payment FAQ

1. What are meal prices for the 2023-2024 school year?
¢ Paid breakfast is $1.20 for all schools and reduced breakfast is free.
e Lunch Elementary is $2.95 for a paid lunch and $.40 for a reduced lunch.

e Lunch Secondary is $3.05 for a paid lunch and $.40 for a reduced lunch.

2. Free and Reduced Applications
e Itis encouraged that all parents fill out a Free and Reduced Application to see if they qualify to receive

lunches at a discounted rate.

e  Online applications are available online at www.schoolcafe.com/KELLERISD.

e  Paper applications can also be picked up at each campus or at the child nutrition office from 8 a.m. to

4 p.m.

3. Putting money on a student’s Account
e www.schoolcafe.com/KELLERISD will also facilitate adding money to a student’s account. To
provide you with detailed purchase history from the school cafeteria, low balance reminders,
automated payments and more, School Café adds a small fee (5%) to certain online
payments. These fees cover the operational and administrative costs of providing the

convenience of these services.

4. Can | put money on my students account without using School Café?
¢ Yes. You may deposit cash or check directly with the cafeteria manager at your student’s
school, leave with your student’s front office and they will take to cafeteria or bring to the Child

Nutrition office. The Child Nutrition office is located at 11300 Alta Vista Road, Keller Tx, 76244

5. Does School Café save my Credit Card information?
* There is an option to save your information for future payments. You can also set up the

payment as a one-time payment and your information will not be saved in the School Café portal.

6. How do I receive a refund from my students account?

* To receive a refund from your student’s account, please call the Child Nutrition office at 817-

744-3981
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